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I am an experienced and well-versed, user centric designer with 15 years of 
commercial experience across government, financial and gaming sectors.

I help shape digital products by producing designs informed by the 
requirements of businesses, technical boundaries and the needs of end 
users. I communicate my ideas clearly and validate my output through 
research and testing.

I take great pride in what I help create.

UX / UI DESIGNER
ABOUT ME

EXPERIENCE

Interaction Designer | HMRC Digital 

January 2017 - October 2018

Working within a multi-disciplinary team and championing the needs of end users. I was 
empowered to help shape products and services by understanding the requirements of the 
business and policy and discovering the base needs of users in order to propose designs that are 
sensitive to all parties. My role spanned across elements of service design and required the ability 
to clearly communicate ideas to teams in various locations and with varying digital experience 
utilising workshops, user journey maps and interactive prototypes.
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Senior Interactive Developer | Soap Creative & Holler Australia 

June 2013 - May 2014

Working with Australia’s most decorated digital agency (Soap) and responsible
for output across web channels for new projects. With a very strong
focus on being amongst the most progressive and forward thinking global
agencies with emphasis on responsive, mobile centric, inclusive design and 
development. 

Senior UX Designer / Developer | OneFamily 

August 2014 - July 2016

Responsible for the output and client-side functionality for financial applications built for The 
Post Office, AA Finance and the Bank of Ireland as well as OneFamily. Working within 
regularly rotating teams in an agile environment, this role has a strong focus on incremental 
development of the product and liaising with external stakeholders to enforce their brand 
values.

UX Lead | States of Guernsey Revenue Service

February 2019 - present

Working with the Revenue Service of the States of Guernsey, my role has been to understand 
and document existing services and identify opportunities for improvement. Primarily focused 
on an overhauled tax return process, my focus has been to understand the needs and 
concerns of end users and produce empathetic designs. My role has been to create end to 
end flows for users’ accounts and journeys into the 2019 tax return incorporating a new 
approach to design which builds on the GDS design system and introduces best practices to 
the Revenue Service’s form interactions and end to end service.

Interaction Designer | HMCTS (Ministry of Justice)

October 2018 - February 2019

Contributing to the over-arching service and designing and producing hi-fidelity prototypes 
with a small but very capable team for the alpha stage of the civil enforcement part of the 
HMCTS reform programme. The role called for rapid iteration of service concepts and 
prototype output for regular user research and testing to produce recommendations for the 
conclusion of the alpha phase. The team were amongst the first to be assessed under the 
new GDS guidelines.
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UX/UI Developer | Ideaworks 3D / Activision

August 2011 - December 2011

Shaping the product for Call of Duty Elite (for Modern Warfare 3) by prototyping a mobile 
application in conjunction with a lean design team based in Los Angeles. My main duties 
involved communication of ideas and strategy across in-house design and external 
development teams based in the UK and US and facilitating discussions between technical 
teams, business stakeholders and visual designers in order to deliver a product roadmap and 
the design of the product itself. The product was a considerable success and generated 
$100m in its first week.
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EDUCATION REFERENCES AND EXAMPLES

The University of Essex 2006 LLB Law

Westcliff High School for Boys 2003 A Levels: 
Art (B), History (B) and Music (C)

Westcliff High School for Boys 2001 GCSEs: 
History A*, English Literature A*, Maths A, Science Dual Award 
AA, English B, Art B, Music B, Statistics B, Religious Education 
B, I.T. C, German C

Available upon request. 
Some examples available at benwatson.eu

PERSONAL INFO

Nationality: British / Irish (right to work in UK and EU)

Marital status: Married

USELESS INFO

I collect football shirts and own around 160 of them

I started playing guitar at 5 (I saw Bill & Ted’s Excellent Adventure)

My first record was Green Jelly’s ‘Three Little Pigs’

INTERESTS

PlayWork

• I genuinely love what I do for a living and consider it my 
greatest interest

• I’m a keen and active musician; guitarist, drummer and 
session bassist

Lead UI/UX Architect | Deutsch Bank AG

August 2011 - December 2011

Working on an internal facing, multi-million Euro tool housing bespoke web applications 
providing a network for internal brands and teams. The role called for frequent mediation 
between stakeholders with strong personalities, utilising workshops to identify shared goals 

Front End Developer | Camelot UK Lotteries / The National Lottery

March 2008 - September 2010

Responsible for defining best practices and developing internal processes for successful 
delivery of user interface components - essential to ensure consistency in an environment 
where there were no dedicated technical leads.

Front End Developer | Toucan Internet Ltd, Empower Inc

2005 - 2008

Lead UX / UI Architect | LCH Clearnet 

May 2012 - May 2013

Responsible for the implementation of holistic user experience strategy and 
interface.across a global, client facing tool for various business lines across the 
company. The role called for informing product strategy and design and 
implementation of technical solutions and for the look and feel of the base product.

UX/UI Designer | Alchemy Bet Ltd

January 2012 - March 2012
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